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TheEUCraft and SME Barometer BR09/

European Crafts and S8B ¢ o npfcks dpslightlye
SME Business Climate Index%3 & optimismdespitereality

The latedd EAPME SME Business Climate In@&xart Ifor the European Union shows arstigdaise

by 4.2 points up to 5BL8,thiss still the second lowest figueeseen for the whole Blthougim line

with other business confidemExesthis improvement in confidenueat isupported by real figures on
current and expected tguaents as regards tuenanvestments and employeeoited by the same
enterprises, as the results of this barometer demonstratesihEharefereptimistic viewhisigm

from significdybetter redis for the first semester 2@0Bparetb the expectations SMEs had at the
beginning tieyear due to the various recovery prograounieplace

Chart 1
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The index is calculated as an average of companies that have reported positive or stable business situattowes and expec
orstable development for the next period. Therefore the index can range from 100 (all positive or neutral) to O (all negati\

TheUEAPME SME Business Climate I ndex is part c
year by the/EAPME Study UniThis barometer provides for the first time recent and forward lookir
business indicators about Crafts and SMEs in the European Union, differentiated by size class
economic sectors.

! http://www.ueapme.com/spip.php?rubrique120
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Introductionto the EU Craft and SME Barometer

TheEU Craft and SMEarometebuilds othe results stirveyshatare conducted BEAPME Member
Organisationtwice or four times a yeatifferent regionsoakr Europ@he survey is based on about
100.000 questionnaires, with 25.000 answeesvedThe data for this survey wellectedbetween
JuneandSeptembe009, which gives a quite recent picture about the development and the expectatio
SME owners all over Europe.

At European lewst are able to provdiga for size classé€micro, small and medsizad entprises)
and fofour economic sector@nanufacturing, construction, business and personal services), which m
show different developments over business cycles and fiferentigoediernal effects

For each of these groups the Barometer (ralddesd figuresn the following categowesrall
situation, turnover, employment, prices, investment and owdesse balanced means the difference
between businessed #mswered the questions about their expectation in these sixcapeganes
ornegativenanne(balance = positive answersgative answers). In order to get European figures from
different national surveys, national results have beewithegghpldymefigures (see Table 1 and 2 in

the Annex

This Barometer presents the results (experiences) for both semesters in 2008 (08/H1 and 08/H2)
first semester 2009 (09/H1) as well as the expectations for the second semester 2009 (09H2e).

UEAPME will issuekitd Craft and SME Barometer twice a §kaad of the European Summit in spring
and autumn.

Furthermoré& EAPMBprovids twice a year a Europ&ME Business Climate Indsee page 1),
which is calculated as the average of thestwa®ah and the expectations about the next period and
sums positive and neutral answers as regards the overall situation for the business.

Finally, UEAPME will only present European figures and will not disclose any national data. This is d
fact that we have not dataall Member Statieatare significant enodigim a statistic perspective
furthermorethe presentation of national data from SME surveys is a memgatatonal
organisations, which are caliettese data.

For further information on this document, please contact:

Gerhard Huemer, DireStady Unit
UEAPME

Rue Jacques de Lalaing, 4
B-1040 Brussels

Tel: +32 2 2307599

E-mail: g.huemer@ueapme.com
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Main Results of the EU Craft and SME Barod2§88/H2

The data collecteder the summ&rowquitedifferentiate@sults. As regards the general expectations

on their business situaton r o pe 6 s S ME s or the facomicenestep 208Pared to e f
the firssix months The bal ance indicator o0381tl8Bd (Chantsi ne
2) and confirms the positive development of the SME Business Climate Index (Clnecehjlyand other
publishedonfidence indicattmsEuropd his may bexplainelly the expectations on the development

of orders, whiahneless negative for the second semést& 4fter26.6 and33.4) Thereforehé

overall situation sedmbe less worrying and less negative than malfja.yea

At the same time Europeds SMB%.1 aftep7efar thepmast f ur t
semester), agaaslight decrease in turnover expectafidrs gfter20.6) and there are still more
companies reporting a further decreasgloymetitan an increaseith the indequite stable at

12.7.

Chart 2balance +/
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The continuing negative trend for tur@wrafter20.6) also puts pressure on prices. The reported
balance figure for the first semesitérdsand similar development is expected for the second semester
(-12.6).

Against these negative trends as regards turnover, investments and a further decrease in employme
prices, the improvement in the judgement on the overall situation sggisiaguite su

If one alsaakes into account the genemlim unemployment expected for the EUthduming
months and the fact that SMEs depend to a large extend on private congingoioriiddree
demonstrately this survey seetons optimist and may have to do with the positive effects of the
recovery programmes have shown during the first semester 2009
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The first semester 2009 went better than expected

The current survey shewnificaht better results for the first semester(@@6Ecompared to the
expectations SMEs had at the beginning of trBzarpeaetér 09/H1Chart 3 shows the difference

between the figures reported now about thedstetr semmpared to the expectations the SMEs had at the

beginning of this year for all categories.

Chart 3balance +/
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Themost significant difference we ¢
the turnover, where the balance fo
is now at20.6 and not a#tl.6 a
expected inthe last Barome
Consequently, also the figure:
employmentp = +7. 1) ,
+9.5) and O ard bette
Evenif he increasen turnover was
least partly at the expense of sale
( p-8.8), the overall situatiomguhi
first half of 2009 is slightly more |
t han at the beg
+5.6).

The better development during th
semester may also be a result of effi
implemented recovery pl&hsfact tha
the Ighest increase in turnover has
place in the construction secor
+40.7), where the most effective me
for SMEs have been implemented (
efficiency investments) points in the
direction (Chart 4).

The better outcome for turnoyeres
also allowed compainiethe construct
sectorto kep their employeewhile th
recovery plans did not affect employ
theother sectossgnificantly.

Comparing the development for size classes, significant differences carl dmiyerin@léyment,
where mediusized enterprises have profited from better access to labour markshareésures (
work agreements) and prigbBemicro enterprises in the pafservices sectbaveprofited from the
more stable prisguatiomthis sector compatedther sectors, as Table 1 at the next page is showing.

2 http://www.ueapme.com/IMG/pdf/090311 Barométer E2R@D . pdf
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Table 1 balance +/

A 0 9-09Hl1e Situation Turnover Employmenti Prices Investments Orders
x SME 5.6 21.0 7.1 -8.8 114 7.1
Micro 4.2 20.8 3.8 0.2 10.9 4.7
Small 8.8 27.3 14.9 -10.8 10.6 13.3
Medium 5.5 24.4 21.2 -6.6 18.5 10.3
Manufacturing -1.2 13.0 6.2 -13.2 8.5 1.3
Construction 13.2 40.7 23.7 -10.3 11.8 16.7
Business Services 5.9 23.4 4.3 8.1 7.0 10.6
Personal Services 6.0 11.9 5.4 2.8 9.5 0.7
UEAPME|
Study Uit

The crisis has fed through all sectors during the first half of 2009

Chart 5 shows that at the beginning @ah@@08st negative expectations as regards emplojx@ent for t
first semester 2009 (09/h1le) cam8Nt&s in manufacturegpéciallguetothecar industryrisiy and
constructiodye tdourst of housing buhble)

Charbi balance +/ The recovery programmes, as a
discussed, improved the results for
semester 2009 significantly foi

Employment

20.0 . .
10 construction sector (investmeryrgor
0'0 mes), but also slightly for manufs

M09/Hle and personal services (car scrap

-10.0 -

pagn "S % wmogH1  increase of purchasing power k
— & - e 5 reductions) as column 09/H1 show

-30.0 —o o - 8 1 09/H2e : .
400 & S theresults for the business services
50.0 which profited much less from re
S o o programmes during the first sem

“\Q \\0 .\q,z' .\gz . ..

é;& & %Qe of diminished compared to the expect
Q‘,bo& c,o“(" ‘&é’ "0@ the beginning of the yblote clegy; the
Q,&\ & UEAPNE | expectations for the second semest

syt | (09H2e) demonstrate that the cris
now reached the whole economy.

For the second half 002 the balance of expectatanemploymentgsll negativiem all economic
sectorsHowevethe figures are more similar across the differen¢&@cio+$6.3) compared to 6
montk ago {15.4 t630.2) Finally, that fact that Skliféseportig a further decline of employment for the
next 6 morghmeans that the downwards spiral has lost spgesshditgachedhe bottom yethich
provides no reason for too much optimism.

The Annex to this document includes the ESTAT figures, whechusadetbeveigh the different
national inpytas well as the full seindkxegalculated for this Barometer. Furthermore, you will find a
complete set of graphs for all sizes classes and economic sectors.



Annex

Employment fahe norfinancial busiass economy broken down by enterprise size class and sector 2005 (%)

Table 1/ EUROSTAT

B

BG

Cz

DK

DE EE EL ES FR IE IT CY LV LT
1t09 43.53 39.26 47.35 29.82 31.98 29.03 58.39 49.01 38.13 33.99 58.39 49.10 28.75 26.72
EU Share 1.95 1.47 3.35 0.92 1113 0.22 2.77 13.15 9.30 0.57 19.21 0.21 0.33 0.39
10 to 49 32.60 29.61 26.41 38.00 36.12 37.28 26.50 32.26 33.94 32.91 26.50 28.25 36.44 36.53
EU Share 2.06 1.56 2.62 1.65 17.66 0.40 1.77 12.16 11.63 0.78 12.25 0.17 0.59 0.75
50 to 249 23.87 31.13 26.2 32.18 31.90 33.69 15.11 18.73 27.93 33.10 15.11 22.65 34.81 36.75
EU Share 1.80 1.97 3.12 1.67 18.68 0.43 1.21 8.46 11.46 0.94 8.37 0.16 0.67 0.91
SME 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
EUShare 1.95 1.63 3.07 1.34 15.09 0.33 2.06 11.64 10.58 0.73 14.27 0.19 0.50 0.64
LU HU MT NL AT PL PT RO Sl SK Fl SE UK EU 27
1t09 33.57 55.05 49.45 32.01 36.33 57.67 50.17 32.57 39.40 20.12 37.84 44.00 36.84 43.37
EU Share% 0.10 3.03 0.11 2.86 1.60 8.59 3.32 2.29 0.49 0.25 0.78 2.06 9.55 100.00
10 to 49 35.76 23.69 24.66 35.07 35.26 16.52 28.38 30.43 27.58 32.80 31.25 30.43 33.62 30.86
EU Share% 0.15 1.83 0.08 4.40 2.18 3.46 2.64 3.00 0.49 0.57 0.90 2.01 12.24 100.00
50 to 249 30.67 21.27 25.90 32.92 28.41 25.80 21.45 37.01 33.01 47.08 30.92 25.57 29.54 25.77
EU Share% 0.15 1.97 0.10 4.95 2.10 6.47 2.39 4.37 0.70 0.98 1.07 2.02 12.89 100.00
SME 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 10000 100.00
EU Share% 0.13 2.38 0.09 3.87 1.91 6.46 2.87 3.04 0.54 0.54 0.89 2.03 11.24 100.00
Table 2/ EUROSTAT
Business Sector EU Share ¢
Manufacturing 24.86
Construction 14.06
Business Services 22.66
Personal / Social Services 38.42
SME 100.00
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Table 3/ UEAPME Study Unit

Balance between positive and negative answers / weighted by number of employees

Mediunsized Enterprises

x SME Micro Enterprises Small Enterprises

08/H1 08/H2 09/H1 09/H2¢ 08/H1 08/H2 09/H1 09/H2¢ 08/H1 08/H2 09/H1 09/H2¢ 08/H1 08/H2 09/H1 09/H2e
Situation 4.1 -27.1 -33.1 -18.7 6.3 -27.1 -32.3 -19.1 0.6 -26.3 -30.4 -18.9 1.6 -28.1 -34.8 -19.7
Turnover 3.4 -28.0 -20.6 -22.4 -12.5 -29.8 -19.4 -20.5 6.1 -25.7 -20.1 -20.2 15.3 -17.8 -15.2 -14.8
Employment 1.8 -12.9 -12.4 -12.7 0.3 9.2 9.1 8.0 1.5 -15.8 -13.3 -13.6 5.5 -21.5 -17.9 -18.8
Prices 7.7 95 -146 -12.6 6.8 9.2 4.1 2.9 10.8 95 -17.3 -12.0 106 -141 -19.8 225
Investments 23 141 207 311 0.7 -145 -198 -30.8 53 -151 217 320 52 -12.6 -186 22.7
Orders 89 334 266 -17.3] -135 344 258 -151 -1.2 308 263 -17.1 0.7 -333 299 -144

x Manufacturing Construction Business Services Personal Services
08/H1 08/H2 09/H1 09/H2¢ 08/H1 08/H2 09/H1 09/H2¢ 08/H1 08/H2 09/H1 09/H2¢ 08/H1 08/H2 09/H1 09/H2e
Situation 26 314 -39.7 202 -176 331 281 249 56 280 369 231 7.4 319 -33.0 -174
Turnover 36 330 27.0 247 -142 364 -127 233 7.7 262 220 -27.0 29 379 261 -19.9
Employment 20 207 224 -16.3 4.4  -26.8 6.5 -13.7 1.7 -100 209 -135 09 -129 -10.0 -8.7
Prices 10.2 -12.3 -16.4 -15.7 4.0 -17.1 -23.5 -19.5 12.5 -11.5 -13.0 -7.6 6.8 -1.4 0.4 2.3
Investments 1.2 152 237 282 27 241 233 -38.1 20 -174 279 321 1.0 -161 -17.6 -30.0
Orders 91 327 350 -134 98 280 207 246 7.2 383 279 2504 -123 366 -286 -154
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