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ICT sector crucial for better, faster, more competitive SMEs
Brussels, 5 March 2008. New technologies such as e-invoicing, the uptake of “e-skills” and SMEfriendly standards are the main opportunities and challenges ahead in the ICT sector for Europe’s small
companies, according to UEAPME, the European craft and SME employers’ organisation. Speaking
today at a conference organised by UEAPME’s partner organisation PIN-SME at CeBIT, the world’s
largest ICT trade fair, Secretary General Andrea Benassi stressed the need to promote ICT as a means
to enable European SMEs to be better, faster and more competitive (1).
“Our presence today at CeBIT, the world’s most important event for all things digital, is a testimony of
the growing role SMEs are playing in the ICT arena in Europe”, said Mr Benassi. “However, much
remains to be done to ensure that the benefits of ‘e-technologies’ are fully reaped and reach all SMEs,
both those operating in the sector and those using, or likely to use, ICT in their daily production
activities”, continued Mr Benassi, who then went on to elaborate on the main policy issues for SMEs.
ICT solutions, stressed Mr Benassi, can become a modernisation driver and dramatically simplify some
admin operations that tend to be noticeably more burdensome for smaller companies. “E-invoicing”,
i.e. replacing paper invoices with electronic documents, is an excellent example in this respect. Recent
surveys show that e-invoicing can cut costs by up to 90% compared to the existing paper-based
techniques. However, e-invoicing will work only if standards used are interoperable across Europe,
which is not the case at the moment although the EC has recently started working on the issue and
involving all stakeholders, including UEAPME. Moreover, e-invoicing should not generate additional
requirements in terms of hardware or create unreasonable extra costs, insisted Mr Benassi.
Secondly, “e-skills” must be further improved and promoted both for ICT practitioners and users.
Despite a growing demand, European SMEs are often confronted with a scarce offer of ICT-qualified
personnel, which hampers their potential to innovate, grow and create quality jobs. On the other hand,
while SMEs operating in the ICT sector are usually the best placed to provide ICT training, this market
segment is too often dominated by big multinationals providing integrated software-training solutions.
Thirdly, standardisation in the ICT sector is often seen as the best solution to support the deployment
and marketing across Europe. This approach does indeed offer several advantages for small companies,
said Mr Benassi, but it will succeed only if it SMEs are properly involved in the drafting process, which
should balance the interests of all stakeholders and check all outcomes against the needs of SMEs.
“SMEs must gain centre stage in the ICT policy debate, both at European and national level. The
creation of PIN-SME, which we encouraged and supported, goes exactly in this direction. UEAPME
will insist on the need for a better involvement of SMEs and for a closer and deeper look at their needs
in all sectors, including ICT, and starting with the Small Business Act due to be published in June”,
concluded Mr Benassi.
***** END *****
(1) Read more on the event: http://www.pinsme.eu/2ndEuropeanExpertForum/tabid/92/Default.aspx
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