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1. Dans quelle mesure vous sentez-vous informé(e) sur la monnaie unique

européenne, l'euro ? Vous sentez-vous : ... ?

[LIRE - UNE SEULE REPONSE POSSIBLE]

----------------------------------

1. To which extend do you feel informed about the single European currency,

the euro ? Do you feel : ... ?

[READ OUT - ONE ANSWER ONLY]
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Since the introduction of the euro the European Commission wished to continue measuring changes in public opinion since March 2000 through FLASH EUROBAROMETER telephone surveys of Directorate General Press & Communication. These surveys have been carried every two months in each Member State by EOS GALLUP EUROPE. Each euro survey involves approximately 500 interviews per country. In each country, the sample is representative of the population aged 15 and above, and national results are used proportionately to the size of populations in order to establish the result for the whole “Euro Zone”.

This document is devoted to surveys carried out in all countries of the euro zone, covering 11 countries until January 2001 and all 12 countries, including Greece, since March 2001. The most recent survey took place between March 11 and 19, 2002 and involved 6,031respondents in the euro zone. Here are some of the more striking results of this latest survey and of all the previous ones.

1. 
PUBLIC’S INFORMATION ON THE EURO

Since the European single currency was introduced, the level of basic information on the euro made significant progress for the very first time.

1.1.
The overall belief of « feeling well informed »

The (subjective) feeling of being well informed on the euro increased in a clear and significant manner since the euro was introduced. Although the level of information has always been positive but slow since March 2001, ever since the euro was launched on 1 January 2002 the feeling of being well informed has been more clearly marked in people’s minds. A few weeks after the single currency was introduced, 89% of respondents felt “well” or “very well” informed. The same result was reached in March 2002.

12. A votre avis, est-il vrai ou faux que les pièces et billets d'euros

émis en (NOTRE PAYS) sont maintenant utilisables et acceptés dans tous les

autres pays qui ont adopté l'euro ?

----------------------------------

12. To your mind, is it right or wrong that the euro coins and bank notes

introduced in (OUR COUNTRY) can now be used and are accepted in all other

countries that have adopted the euro ?
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1.2.

The geographical area of euro acceptance

With regard to the knowledge of the very concept of euro acceptance in all the countries within the zone, major progress has also been recorded in this area since the single currency became legal tender. Currently, 93% of respondents believe they understand the very concept of euro coins and banknotes, in other terms its acceptance as a mode of payment in all countries of the zone. The rate has remained the same since January 2002.

2. Et le 1er janvier dernier, dans quelle mesure vous sentiez-vous

préparé(e) pour l'arrivée des euros ? Vous sentiez-vous : ... ?

[LIRE - UNE SEULE REPONSE]

----------------------------------

2. On 1st January this year, to which extend did you feel prepared for the

introduction of the euro ? Do you feel : ... ?

[READ OUT - ONE ANSWER ONLY]
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2.
The introduction of the euro and its consequences

All the indicators showed that the European public felt well prepared for the introduction of the single currency. The initial assessment of results is largely positive for a large majority of respondents.

2.1
The public’s preparation to the euro’s introduction

On 1 January 2002, 72% of Europeans indicated they felt well prepared for the euro’s introduction. In March 2002 this ratio was identical. Double pricing was quoted as being the one element that most contributed to making the public become familiar with the single currency. People turned mostly to banks and media to seek help when the euro was introduced.

7. Depuis l'introduction de l'euro avez-vous le sentiment : - d'avoir

acheté davantage, - d'avoir acheté moins, - ou n'avez-vous rien changé à

vos achats habituels ?

----------------------------------

7. Since the introduction of the euro, do you have the feeling that you : -

have more purchased, - have less purchased, - or have you not changed

anything to your usual purchases ?
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10. Avez-vous personnellement le sentiment que lors de leur conversion en

euros, les prix ont été : - Plus souvent arrondis à la hausse - Plus

souvent arrondis à la baisse - L'un dans l'autre, les hausses et les

baisses se compensent et sont négligeables ?

----------------------------------

10. Do you have the feeling that, when converted into euro, prices have

been : - More often rounded off to a higher amount, - More often rounded

off to a lower amount, or : - In one way or another, increases and

decreases balance and are not significant ?
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2.2
Consequences of the euro switchover

In January 2002, 77% of respondents believed they had changed nothing in their purchasing habits since the euro was introduced. In March 2002, that ratio had receded to 68%. Of respondents who had changed their purchasing habits, 20% claimed to have made fewer purchases since the single currency’s introduction.

Fears of abuse and cheating on prices have kept increasing as the euro circulation deadline approached, reaching a record level in November 2001 when 70% of respondents expressed concern on this. Since the introduction of the euro there are still as many (67% in January 2002 and 74% in March 2002) feeling there was some “cheating” and believe price conversions of their national currency into euro were carried out to their disadvantage (prices rounded off to a higher value).

17.A. Avez-vous le sentiment qu'ici en (notre PAYS) les opérations de

passage à l'euro se sont très bien, plutôt bien, plutôt mal ou très mal

déroulées ?

----------------------------------

17.A Do you have the feeling that here, in (OUR COUNTRY) , the operations

for the change-over to the euro have taken place in very good conditions,

rather good conditions, rather bad conditions or very bad conditions ?
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17.B. Et pour vous personnellement, diriez-vous que les opérations de

passage à l'euro se sont très bien, plutôt bien, plutôt mal ou très mal

déroulées ?

----------------------------------

17.B. And for you, personally, would you say that the operations for the

change-over to the euro have taken place in very good conditions, rather

good conditions, rather bad conditions or very bad conditions ?
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2.3
Assessing the results of the euro switchover

Initial assessment of the euro changeover are largely positive. Asked to assess euro switchover operations in each of their countries, 84% of respondents believed in March 2002 that operations went smoothly, up 4 points compared to January 2002. On a personal scale, 87% were equally satisfied with these operations.

5. Et aujourd'hui, le passage à l'euro vous pose-t-il encore beaucoup de

difficultés, quelques difficultés, peu de difficultés, ou pas de

difficultés du tout ?

----------------------------------

5. Today, is the introduction of the euro still very problematic, a bit

problematic, not very problematic or not problematic at all for you ?
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8. Actuellement, quand vos faites des achats, comptez-vous mentalement : -

plus souvent en euros, - plus souvent en (MONNAIE NATIONALE), ou - autant

en euros qu'en (MONNAIE NATIONALE) ?

----------------------------------

8. Currently, when purchasing, do you count mentally : - more often in

euro, - more often in [NATIONAL CURRENCY], - as much in euro as in
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3.
The euro today and tomorrow

The euro is no longer a source of problems for a large majority of respondents. Opinions were very positive with regard to both practical aspects of the euro’s introduction and future prospects:

3.1
Practical aspects

In March of this year 76% of Europeans believed the switchover to the euro was no longer a problem (or only a bit problematic). This result is down 1% compared to January 2002. 

Using the euro as a mental yardstick for benchmark prices still scores relatively low: 17% of interviewees claimed to use it as the only mental reference for their purchases. This result remained virtually unchanged since January 2002.

6. Quand vous avez en mains des pièces d'euros ou des billets d'euros, pour

payer un achat, diriez-vous qu'il est : très facile, facile, difficile ou

très difficile...

a) - de reconnaître les pièces entre elles ? - b) de manipuler les pièces ?  c) de reconnaître les billets entre eux

d) -de manipuler les billets ?

----------------------------------

6. When you have euro coins or euro bank notes in hands to pay a purchase,

would you say that it is very easy, easy, difficult or very difficult...

a) - to recognize coins amongst them b)- to manipulate coins c) - to recognize bank notes amongst them

d) - to manipulate bank notes ?
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The acceptance of euro coins and banknotes was positive, as most respondents deemed the new currency easy to handle and recognize, with a clearly marked preference for banknotes. 

11.A Maintenant que l'euro circule et que la période de double circulationest finie, souhaiteriez-vous oui ou non : ...

a. que les commerçants continuent le double affichage des prix ?

----------------------------------

11.A Now that the euro is in circulation and the double circulation periodis over, would you like yes or no : ...

a. that retailers continue displaying prices in both currencies (euro and

(NATIONAL CURRENCY)) ?
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b. que les banques continuent à imprimer le solde de votre compte en (MONNAIE NATIONALE) ?

----------------------------------
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b. that banks continue to print the balance of your account in (NATIONALCURRENCY) ?

c. que vos factures et vos tickets continuent à mentionner le total en (MONNAIE NATIONALE)

----------------------------------

c. that your invoices and receipts continue to state the total amount in (NATIONAL CURRENCY) ?
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3.2
Future prospects

An increasing number of people wish to maintain double pricing (euro/national currency). At the beginning of the year 44% wanted to continue using a double price scale, there are now 49% who want this, in other terms every other person. Generally speaking, these people want to maintain their national currency as long as possible: 29% believe another “6 months” will be necessary and 28% claim one additional year of double pricing will be necessary.

Croyez-vous que l'Euro : ... ?

=> REPONSES OUI
----------------------------------

Do you think that the Euro : ... ?
 => ANSWERS YES
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(1) ** PAS DE DONNEES COMPARABLES DISPONIBLES ENTRE SEPTEMBRE 2000 ET JANVIER 2001 **

    (1)** NO COMPARABLE DATAS AVAILABLE BETWEEN SEPTEMBER 2000 AND JANUARY 2001 **

(2) ** PAS DE DONNEES COMPARABLES DISPONIBLES ENTRE SEPTEMBRE 2000 ET NOVEMBRE 2001**

(2) ** NO COMPARABLE DATAS AVAILABLE BETWEEN SEPTEMBER 2000 AND NOVEMBER 2001**

4.
The « image » of the practical, economic and social repercussions of the euro

The consequences of the euro’s introduction are manifold. We shall be examining opinions on some of the potential consequences, enabling us to assess the “image” of the euro in the public’s mind:

4.1.
The euro’s practical repercussions

The euro will primarily bring about practical consequences on the everyday lives of people, or at least of part of the population. This has been admitted by a large majority of respondents since the beginning, a trend confirmed in January and March.

In other terms, the euro:      

-

will make travelling easier

-
will make purchases easier

-
will make price comparison easier,

and still with some reservation:

-
will eliminate bank transfer charges

· will eliminate bank card usage charges.

Croyez-vous que l'Euro : ... ?

=> REPONSES OUI
----------------------------------

Do you think that the Euro : ... ?
=> ANSWERS YES
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              (2) PROPOSITION MODIFIEE EN MARS 2001, PAR L’AJOUTE DE LA PRECISION : « ..DANS  LES PAYS DE LA ZONE EURO»

(2) QUESTION ITEM CHANGED IN MARCH 2001, WHEN THE SPECIFICATION HAS BEEN INTRODUCED :

« ... IN THE EURO ZONE COUNTRIES»
4.2.
The euro’s economic aspects

A majority of respondents also believe that the euro will contribute to some economic objectives, including:

- 
taking the status of an international currency, such as the dollar,

- 
contributing to price stability in countries of the euro zone, and

- 
fostering economic growth in countries of the euro zone.

Views on each of these three roles brought on by the euro significantly improved in January 2002: we had never recorded so many positive opinions since the beginning of these surveys in March 2000. The optimistic trend did not continue in March 2002 but in the current economic environment and considering information relayed by the media, on the whole, results obtained remain very much in favour of the euro. 

The euro’s likely role in contributing to create new jobs is still rejected by a majority of respondents and does not therefore partake of the euro’s image in the public’s eye: currently (March 2002), a mere 27% of respondents believe the euro will contribute to create new jobs.

14. De façon générale, la valeur de l'euro par rapport au dollar vous

préoccupe-t-elle : - beaucoup - un peu - pas du tout ?

----------------------------------

14. Generally speaking, does the value of the euro against the dollar

concern you : - a lot, - a little, - not at all ?
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5.
The euro: the world, the public and European identity

The euro’s economic contributions will quite logically affect every individual. However,  respondents also assessed other aspects of the single currency at international level, but also on a more personal scale:

5.1
The euro/dollar ratio

Throughout 2000, the public’s concerns about the US dollar/euro ratio had quite faithfully followed the media coverage of their exchange rates (as well as the price of energy?): the ratio of people expressing some concerns reached a small peak in May 2000, went down in July and into a frenzy from September to November 2000. Things have calmed down since January 2001… and have remained so ever since, despite a relapse of the euro against the US dollar. Today, the level of concern has dropped even further, reaching an all-time low in January: 49% (the previous record was 55%). It’s as if the opinion within the euro zone was less concerned about the ups and downs on the outside. Is this the result of greater maturity, the assertion of a certain independence of the euro against the US dollar, or is it simply the upshot of dramatizing the situation in the media to at somewhat lesser extent?

13. Maintenant qu'il circule, croyez-vous, oui ou non, que l'euro :

j. Aura pour vous personnellement plus d'avantages que de désavantages ?

----------------------------------

13. Now that the euro is introduced, do you think that the euro :

j. Will mean more advantages than disadvantages for you personally ?
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5.2
Personal advantages derived from the euro

Those who believe the euro will bring about more advantages than disadvantages on a personal scale were long a minority: throughout 2000 negative answers had always outnumbered positive ones (and had rather closely followed developments in the currency exchange rate of the euro against the US dollar?) The swing in public opinion was initiated in March last at a point where trends matched up (44% against 44%) and has continued regularly ever since. In last January, those who thought the euro would bring about more advantages than disadvantages on a personal scale formed an absolute majority of respondents: 60% against 29%. The latest March results are only very slightly worse but still remain largely positive: 59% against 30% (11% of respondents did not answer).

15. Etes-vous tout-à-fait d'accord, plutôt d'accord, plutôt pas d'accord ou

pas d'accord du tout avec l'affirmation suivante : « En utilisant des euros

à la place de (MONNAIE NATIONALE) nous nous sentons un peu plus

européen(ne)s qu'avant. »

----------------------------------

15. Could you tell me, for the following sentence, if you strongly agree,

quite agree, quite disagree or strongly disagree : « By using euros instead

of (NATIONAL CURRENCY), we feel a bit more European than before » ?
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5.3.
Euro and European identity

Ever since we introduced the issue of the euro’s repercussions on the « feeling of being European », public opinion has been particularly divided on the subject: until November 2001, the ratio of positive answers fluctuated between 46 and 53%. In January 2002, with the help of the very first payments being made in euro, that ratio reached 64%, unchanged in March 2002.

This state of mind is reinforced by the very large majority of respondents (81%) who see the euro as a major event in the history of Europe.

16. Tout bien réfléchi, êtes-vous, personellement, très content(e), plutôt

content(e), plutôt mécontent (e) ou très mécontent (e) que l'euro soit

devenu notre monnaie ?

----------------------------------

16. All things considered, are you, personally, very happy, quite happy,

quite unhappy, very unhappy that the euro has become our currency ?
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6
Satisfaction of Europeans

In January 2002, a few weeks after the single currency was introduced, 67% of respondents were happy the euro had arrived. This result was slightly worse in March 2002 but is still highly indicative of the favourable way in which Europeans welcomed their new single currency.
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